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Our cancellation policy 
Our tours:
We understand that vacation plans can change, if you need to change the date of your tour please contact us at info@adventuresinbaja.com or call on +526121046340 we will work with you as flexibly as possible within our schedule to accommodate your changes.
· We refund 100% of the deposit paid for cancellations made at least 5 days prior to the tour date.  
· Cancellations from 3 – 5 days before your tour, the deposit is nonrefundable.
· No-shows, late arrivals or cancellations less than 3 days prior to the tour date, will be charged in full to your card on file.  
· In case of bad weather conditions, we will contact you to reschedule your tour within your vacation plans, if it’s not possible to offer you an alternative date we will refund your deposit in full.
PADI Dive courses refund policy 
· If you are taking a dive course with us the deposit will cover the costs to PADI for the purchase of the e-learning, once your e-learning codes have been assigned to you this charge is nonrefundable.  In case you have to cancel your trip, you have 1 year to complete the course once assigned to you according to PADI.
· No-shows, late arrivals or cancellations less than 3 days prior to the tour date, will be charged in full to your card on file.  
· In case of bad weather conditions, we will contact you to reschedule your tour within your vacation plans.

Payment details
· Our reservation system will request a deposit per person when you book the tour, they will add a small service fee to the booking.
· We accept all credit cards including American Express.
· We will offer you a 5% discount on the final tour balance if you pay by cash on the day of your tour.  
